
SHYPP REFERRAL PROCESS

YOUNG PERSON (YP) OR AGENCY MAKES ENQUIRY

REFERRAL FORM FILLED IN (CAN MEET WITH DUTY WORKER AT THIS STAGE)

YP HOMELESS – DUTY 
WORKER CAN WORK 
WITH THEM RE 
HOUSING ISSUES AND 
REFER TO NIGHTSTOP

APPLICATION FOR FOYER 
ACCOMMODATION

APPLICATION FOR OUTREACH 
SUPPORT AND IN TENANCY

ALLOCATED OUTREACH 
WORKER

IF YP FITS CRITERIA THEY ARE PUT ON THE WAITING 
LIST. WHEN VACANCY ARISES WE WILL SEE IF THEY FIT 
IN WITH APPLICATION FOR OUTREACH SUPPORT AND 
IN TENANCY ALLOCATED OUTREACH WORKER HOUSE  

(I.E. NOT GOT SIMILAR ISSUES TO CURRENT 
RESIDENTS). INTERVIEW WILL BE OFFERED AND 

ALLOCATION GIVEN TO YP MOST IN NEED


